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OUTDOOR SEATING 

Originally presented as an update to 
City Council on 11/3/15 



Private Use of Public Space (PUPS) 

• Newsracks 
• Parklets 
• Street Performers 
• Pushcart Vending 
• Mail Drop-Off Boxes 
• Outdoor Merchandise 
• Outdoor Dining/Seating 

• Street Furniture and 
Accessories 

• Awnings 
• Exterior and Accent 

Lighting 
• Overhead Signs 
• A-frame Signs 



Timeline 

Date Action 

February – April PUPs review and evaluation 

June 2 Proposed changes to City Council 

June 9 Heard by Law and Public Safety 
Committee 

June 18 – July 23 Hospitality Committee weekly meetings 

July 28 Report to Law and Public Safety 
Committee 

August 4 Revised changes presented to City Council 

August 14 Enforcement of the new ordinance begins 

September 1 Staff presented preliminary update to 
Council 



Goals 

• Address public safety and ADA issues 
• Proactively regulate the right-of-way (sidewalk) in 

a manner that maintains public access at all times 
• Enhance the overall experience for visitors, 

residents, and establishments 
• Develop a balanced approach to address issues 

associated with the Outdoor Seating Permit 
• Protect City’s investment in downtown 

revitalization 



Measures of success 

Public safety issues addressed 
Overcrowding 
Safe pedestrian access 
Responsibility on establishments 

Clear, formalized process  
ADA issues addressed 
Sidewalk clearance 

Enforcement of rules 
Balanced needs of all stakeholders 



Application Process 
Application 
Submitted 

Review by 
Zoning and 

UDC 

30- Day 
Conditional 

Permit Issued 

Attorney’s 
Office 

Review 

Field 
Inspection 

Permit 
Issued 

Is application ok? 
YES NO 

Comments 
Provided to 
Applicant 

Applicant 
Resubmits 

Is application ok? 
 

YES 

NO 



Is it working? 



Yes! 



Where are we now? 

Establishments as of 10/30/2015 

Applications Submitted 42 

Resubmittals in Review 7 

Completed 1st Review 37 

Completed 2nd Review 17 

Completed 3rd Review 1 

Conditional Approvals 36 

State Right-of-Way 5 

Waiting to perform field inspection 8 

Permits Issued 3 



Violations Issued 

• Nine “Notice of Violations” to eight different 
establishments 
– Seven of the nine were issued for operating 

without a permit 
– Two of the night were issued for operating an area 

after hours 

• Three of the seven who were issued violations 
for operating without a permit have since 
applied 



Quality of Life Issues 
August 1 – October 28 

 Violation 2014 2015 % Change 

Alcohol Violation 255 166 -35 
Assault/Affray 52 49 -6 

Begging 42 42 0 
Damage to Property 14 11 -21 
Disorderly Conduct 30 17 -43 
Indecent Exposure 7 4 -43 

Intoxicated and Disruptive 79 43 -46 
Littering 45 27 -40 

Sleep in Public Place 32 33 3 

Trespassing 208 143 -31 
Urinating in Public 66 33 -50 
Weapons Violation 8 6 -25 

Total 846 579 -32 



Other items discovered during the 
evaluation period 

• Existing encroachment agreements 
– Method for outdoor seating prior to PUPS 
– Remain in effect until action taken by Council 

• State right-of-way 
– Blount Street 
– Person Street 
– New Bern Avenue 
– Edenton Street 
– Hillsborough Street (west of Oberlin Road) 
– Morgan Street (east of Glenwood Avenue) 
– Glenwood Avenue  (north of Wade Avenue) 

 
 



Proposed Next Steps for Staff 

• Continue to receive applications and issue 
permits 

• Cooperatively work with establishments to 
ensure compliance 

• Transition enforcement away from RPD and 
RFD 

• Resume efforts to update PUPS handbook 



Possible Next Steps for Council 

• Consider the authorization for additional staff 
for PUPS enforcement 

• Recommend Appearance Commission 
evaluate appearance standards  

• Accept technical changes to the ordinance 
from Attorney’s Office 

• Consider possible adjustments to portions of 
the ordinance as identified by Council  
 



Questions? 



Council Feedback in November 
As a reminder, Council referred several items for 
additional consideration during the November 3, 2015 
discussion of the outdoor seating ordinance, as follows: 
a) Referred the use and appearance of stanchions, 
outdoor furnishings, and signage in outdoor seating areas 
to the Appearance Commission; and 
b) Referred the issue of downtown cleaning efforts to the 
Downtown Raleigh Alliance; 
c)  Requested staff to review and analyze the 15-square-
feet capacity requirement; and 
d)  Requested staff to evaluate the effects of the 
ordinance on small businesses. 
 



Appearance Commission Deliverables 

1. The character and appearance of space 
delineation (e.g. physical barriers, including 
stanchions) 
2. Design guidelines for the appearance of furniture 
3. Design guidelines for the appearance of signage 
(e.g. Occupancy max and “No alcohol beyond here” 
signs) 
4. The impact these items may have on occupancy 
limits (as currently defined as 15 sf/person)  
 



Questions for Zoning Enforcement 

1. How does the City plan to enforce the rules 
when it seems like so much of the problem 
occurs during late-night hours? 

2. What are the main violations? 
3. Other questions?  
 



Outdoor Seating Layout 
Examples 
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